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AMS/CDG CUSTOMS  

Animal safety during 
transport is our top priority. 

To ensure the safe and timely arrival of pets into AMS and CDG, a Customs 
Clearing Agent is required for all pet shipments with final destination AMS 
(Amsterdam) and CDG (Paris). This requirement is in addition to the use of an 
IPATA agent for pet shipments and does apply to commercial and military 
shipments (even though these shipments do not require an IPATA agent). 
Contact Delta’s Live Animal Desk for questions at: liveanimals@delta.com 

 

AMS Clearing Agents CDG Clearing Agents 

Zoo Logistics 
Phone: +31 (0)20 316 5093 
www.zoologistics.nl 

Air Transport Animal 
Phone: +33 (0)1 34 38 58 62 
www.airtransportanimal.com 

Eagle Freight 
Phone: +31 (0)20 316 0077 
www.eaglefreight.nl 

Hesnault | Transports Internationaux 
Phone: +33 (0)1 48 62 50 63 
www.hesnault.fr 

Malenstein 
Phone: +31 (0)20 405 8318 
www.malensteinair.nl 

SCTiL 
Phone: +33 (0)1 48 62 06 57 
www.transport-sctil.fr 

Copex 
Phone: +31 (0)20 754 1080 
www.copex.nl 

Goldenway International Pets & Live Animals 
Phone: +33 (0)1 48 62 87 25 
www.goldenwaypets.com 

DSV 
Phone: +31 (0)20 655 1667 
www.dsv.com 

Sotracom Air Transit 
Phone: +33 (0)1 49 19 54 61 
www.sotracomairtransit.com 

Animals To Fly – DTC BV 
Phone: +31 (23) 557 7990 
www.animalstfly.com 

Dimotrans 
Phone: +33 (0)4 42 14 32 55 
www.dimotrans.com 

Gelders Forwarding 
Phone: +31 (0)20 653 4255 
www.geldersforwarding.com 

First STLC 
Phone: +33 (0)1 48 62 75 62 
www.jamein.fr/first-stlc/ 

   
This is not a comprehensive list of requirements. International transports may have additional requirements depending on species, origin and 
destination. Please contact Delta’s Live Animal Desk for questions at: liveanimals@delta.com.  
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